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Creative Brief

Project Summary
Topic: Alternative House

Subtitle: Abused and Homeless Children’s Shelter

Organization Overview: Alternative House is an

organization that helps young people when they are
in difficult situations. The organization has five main

outreach programs.

An Emergency Shelter
Community Outreach
Assisting Young Mothers
24-Hour Crisis Hotline

Homeless Youth Initiative

Project Overview: The Alternative House website
has a two-fold mission. It will be a place for teens
to find the programs that may help them when they
are in trouble, as well as a place where people can
go to make donations and to volunteer to help out.
It will accomplish this mission with a welcoming,
professional, and easy to navigate interface.
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Audience / User

There are a couple of audiences for this website. The
first users are troubled teens that have a difficult home
life. These children may have faced homelessness,
abuse, or a personal crisis of some sort. They could
be looking for anything from counseling to a place to
live. Another type of user that falls into this category
are young women who are expecting a child or already
have a child.

The site will also be aimed at people or companies that
are interested in helping out in their community. There
are two sub categories to this type of user. The first
type would like to donate money and the second type
would like to donate their time.

There is a third type of user that the site does not focus
on, but some information will be provided for them as
well. These users are the media. The media includes
newspaper outlets, television stations, blogs, radio
stations, etc.
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Personas

Ollver Abused
He is being abused by his step-father.

* He wants to know where to go for help

* He wants to find a phone number or e-mail
address for help.

* Freshman in High School

* 15 Year-Old Male

"My step-father beats me and my mom just watches.
She seems to be glad that at least he is not hitting her as
much. I'm scared and he'’s getting worse all the time.”
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Personas

Annle Bump
She has just found out she is pregnant
and her parents are kicking her out.

* She needs to find a place to live.

* She wants to find information on help for
pregnant girls.

* Finding a place to live and medical care.

e Just getting ready to start her Sr. year in
high school

e 17 Year-Old Female

‘[ worry that | won’t be a good parent and that | won't be
able to provide for my child. | think about that every day.”
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Personas

Ms Jane Philanthropists
She likes to donate to children in foreign
countries, but now she want to donate to
local children.

e She wants to know where her money
would be going if she were to donate to
this site and how it would be used

* TJo find an organization in VA to donate to
children.

* (College educated in business

* 38 year-old woman, she makes $75,000

‘[ am lucky. | have enough to eat, a nice house and a
family. Not everyone is as lucky as me. You know what
they say "You can't take it with you'.”
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Alternative House

Aesthetics 1 2 3 4 5
Usability 1 2 3 4 5
Purpose 1 2 8 4 5
Functionality 1 2 3 4 5
Speed 1 2 3 4 5
Content 1 2 3 4 5
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Bolton Refuge House

Bolton Refuge House

Aesthetics 1 2 3 4 5
Usability 1 2 3 4 5
Purpose 1 2 8 4 5
Functionality 1 2 3 4 5
Speed 1 2 3 4 5
Content 1 2 3 4 5
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Competitive Analysis
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Competitive Analysis

Walker's Point Youth and Family Center

Home AboutUs  Services

WALKERS POINT
YOUTH AND FAMILY
CENTER

ALL OUR SERVICES ARE
FREE AND COUNSELING IS
CONFIDENTIAL.

Copyright

Leadership New & Events Donations

If vou are running ...

Walker's Point is shelter.

If yvou're scared ...

Walker's Point is safe.

If you're alone ... Walker's

Point is understanding.

22009 Walkers Point Youth | Privacy Policy

Volunteers

United &

Way é

United Way
of Greater Milwaukee

Walker’s Point

.- flternative House - - + =———

Aesthetics
Usability
Purpose
Functionality
Speed

Content

NN D DD N NN

W W W W W w

~ A~ B~ B~ B~ b

or o1 o1 o1 o1 Ol

—ennrnn g b




.- - lternative House - - - =

Competitive Analysis

City House
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Site Map

Emergency -
| Want To Help Shelter for 24_%%:':,%”8'3
7.0 Teer;a1gers 55
Wishlist
3.1.1 e Get Involved | Need Help
3.0 8.0 .
Donate Assisting Young Yoﬂﬁwrrl]r?ilt?ast?ve
3.1 Mothers (AYM) (HYI)
2.3
2.4
Volunteer
Application
ppPDF Events Programs
321 Volunteer 4.0 20 Street Outreach Culmore Teen
3.2 55 Center
\ ’ 2.6
Current
Volunteer Safe Youth Annandale
o . Targeted Youth
Opportunities Projects Initiative
322 2.7 o8
Contacts
6.0
Specific )
Single Blog
Volunteer . )
Financial Info
Opportunities Posts Ijages I
3.2.2.1 5. '

Legend

Volunteer Info Pages as Programs BIOELE O Staff & Offices

Session Clzen eLes Needed |:| Single Page Contact Info DT Contact Info
4.1 4.2 43 Contact Info

D Similar Pages 61 6.2 63
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2.4

2.5
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Content Inventory

Home

About
History
Financial Info
Programs

Emergency Shelter for
Teenagers

24-Hour Crisis Hotline

Assisting Young Mothers
(AYM)

Homeless Youth Initiative
(HYI)

Street Outreach

Culmore Teen Center
Safe Youth Projects
Annandale Targeted Youth
Initiative

Get Involved

Donate

Wishlist

Volunteer

Volunteer Application PDF

Home
Category
Sub-Category
Sub-Category
Category
Sub-Category

Sub-Category
Sub-Category

Sub-Category

Sub-Category
Sub-Category
Sub-Category
Sub-Category

Category

Sub-Category
Sub-Category
Sub-Category
Sub-Category

Main landing page with links
about the organization
History of the Organization

Financial Information About the Organization

A listing of the programs offered

Goes into more detail about the Emergency Shelter for

Teenagers

Goes into more detail about the 24-Hour Crisis Hotline
Goes into more detail about Assisting Young Mothers

(AYM)

Goes into more detail about The Homeless Youth Initiative

(HYI)

Goes into more detail about Street Outreach

Goes into more detail about The Culmore Teen Center
Goes into more detail about The Safe Youth Projects
Goes into more detail about Annandale Targeted Youth

[nitiative

Explains how to help the organization

Explains how to dentate
A list of items that the AH needs
Explains how to Volunteer
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index

about

history

financial
programs
programs/shelter

programs/24hour
programs/aym

programs/hyi

programs/street_outreach
programs/culmore
programs/safe_youth
programs/annandale initiative

get_involved
help/donate
help/wishlist
help/volunteer

A document that people who want to volunteer can fill out help/ah_volunteer application.pdf




3.2.2

3.2.21

4.0
4.1
4.2
4.3
5.0
51
6.0
6.1
6.2

6.3
7.0

8.0
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Content Inventory

Current Volunteer
Opportunities

Specific Volunteer
Opportunities

Events

Volunteer Info Session
Open House

Pages as Needed

Blog

Single Blog Posts Pages
Contact

Programs Contact Info

Board Of Directors Contact
Info

Staff & Offices Contact Info
[ Want To Help

| Need Help

Sub-Category
Sub-Category

Category
Sub-Category
Sub-Category
Sub-Category
Category
Sub-Category
Category
Sub-Category
Sub-Category

Sub-Category
Category

Category

A list of the volunteer jobs that are currently open
Goes into more detail about a specific volunteer job

A list of upcoming Events and a calendar
Explains the event - Volunteer Info Session
Explains the event - Open House

Explains the event - [name of event]

A news blog

A single blog post

Basic contact information

Contact information for each program
Contact information for the Board of Directors

Contact information for the Staff and Offices

Information about helping AH and links programs and
how to help

Information about how to get help and links to the
programs offered
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help/currentvol
help/vol[job]

events

evt/volinfosession
evt/open_house

evt/[event name]

blog

blog/[date posted] [post’s name]
contact

contact/programs

contact/bod

contact/staff
want_to_help

need help
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Flowchart

Download Form Volunteer Registration
v Process

Complete Form
v

Uploaded %<>H E-mailed

Set Up Interview

l Submit Form l
Submitted to Yes | E-mail Denial
Database j Notice
l No
E-mail E-mail to Approval ]
Confirmation Authority
Approved
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Wire Frame

Home
Alternatiiefiod S
ernativenouse 1 Slider of images from the home
| Home Programs Getlnvolved Events Blog Contacts | 2 The latest and most important news

items
3 Featured image to match news item

News

A Safe Haven Guest Editorial Culmore Graduation

Alternative House provides Alternative House offers What a great week we
homeless students shelter, refuge to teens facing tough ~ had last week. Monday
services - an article in the situations. An editorial in started with the graduation
August 16, 2011 Mount the August 16, 2011 Great celebration for the young
Vernon Gazette about the Falls Connection by Judith people at the Annandale Safe
Alternative House Homeless  Dittman, Executive Director, Youth Project. Wednesday
Youth Initiative. Alternative House. found us celebrating with the
youth in Culmore. We had a
joint program with the 4th, 5th
and 6th graders from the Safe
Get Involved Social Media Contact I
[X] Facebook Alternative House
. PO. Box 694
. Twitter Dunn Loring, VA 22027
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Wire Frame

AItemativeH%se

| Need Help | Want to Help

| Home Programs Get Involved Events

About Us

Alternative House
program {0
keep y: le
safe a

positivi

help them

their full potential.
Founded in 1972 as a

shelter for runaway youth, Alternative House still provides this
core service.

However, as times have
changed, Alternative House
has grown to help children,
V! families meet new

Our Community-
hers program,

Based Youth Services, Assisting

Blog Contacts |
Overview

History ‘

Financial Details

Connect with Us

Find out what were up
to by signing up for
our newsletter.

Enter Your Email
Sign Up

Or you can also
connect with us on

Homeless Youth Initiative, and 243 isis Hotline all LR
further the mission of Alternative House to transform the lives [X] Facebook
of at-risk children, youth and their families in our changing BX] Twitter
community. . RSS Feed
Get Involved Social Media Contact
. Facebook Alternative House
. Witter Dunn Loring, VA 22027

About Us

The main information about the
organization

A video about the organization
A photo of teens studying

The secondary navigation for more
information about the organization

Secondary content - sign up for a
newsletter or for social media

/
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AIternati@se

| Need Help | Want to Help 1

| Home Programs GetlInvolved Events Blog Contacts

We are here to help

Firstly and most importantly, If you or som:
in a life-threatening emergency,

CALL 911.
If that is not the case, Alternative House can help you in a
variety of ways, from providing shelter, to referring you to
someone who can help,.

with is

1.800.SAY.TEEN
1.800.729.8336
or
703.356.6360

You may be
other peopl
We want to
and help peop

ne, but you are not. There are many
hat are going though what you are.

ve set up a number of programs to try
our situation.

If you're not ready to make the call, at least take a look at our

Jane Doe

| was on the streets
and had no where
to go. | was living

off what found

in dumpsters.

The people from
Alternative House
took me an and
helped me graduate.
| am now working

w

programs. You may find something that can help. my way though
college to become an
Emergency Shelter - The Alternative House Emergency accountant.
Shelter for Teenagers provides
Assisting Young Mothers - The Alternative House
Emergency Shelter for Teenagers provides
Get Involved Social Media Contact
X Facebook Alternative House
. Witter Dunn Loring, VA 22027

I Need Help

Main Content including emergency
contact information.

A photo of a teen on a phone

List of programs

A Success story

/
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| Need Help | Want to Help

| Home Programs GetlInvolved Events Blog Contacts

Blog

Housing Scams are
Northern Virginia
Friday, August 19, 2011

Thriving in

1.800.SAY.TEEN
1.800.729.8336

or
7083.356.6360
work toward having a place of their own to call Archive
artists work toward swindling money from
eople. 2011
August (9)
An Intern Shares July (1)
Friday, August 19, 2011 June (4)
May (1)
| have enjoyed my time interning at Alternative House. Before f/lprll |$15)
doing my internship here | did not know what to expect from arch (3)
working with kids, since this is was my first time working with February (1)
teens. January (6)
2010(38)
Housing Scams are Alive and Thriving in 2009(9)
Northern Virginia -
Friday, August 19, 2011 Get regular updates
by subscribing to our
AYM clients work toward having a place of their own to call rss feed
home. Scam artists work toward swindling money from
vulnerable people. BX] RSS Feed
Get Involved Social Media Contact
Alternative House
e
. Witter Dunn Loring, VA 22027

o~ WON —

Blog

List of Blog Posts
Featured Image
Phone numbers

Blog Archive of articles
RSS Feed Link
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Alternatim%se

Home | About | Programs | Get lnuolued | Euents | Blog | Contact

News
A Safe Hoven

lternative House provides, homelen
atuilencs shelies, wirvice - an astiche
in the Amgust 15, L1 Maund Vernon
Caretie about the Alternative Hoane
Hesmeless Frith inltlatie

Read More

Get Inuolved

Alterrative Hoae offers relioge to what a great wees we had lavi wesk

e fazimg tough shambans. An meoniay staried with the praduation

edisorial im the Augutt 1A, Jull Gmeat  celebration far the young people at

Falls Conmection by judith Dettrran the Amnandale Sale Youth Progect

Freciither Mitecior, Alternathe Hoane,  Wedneudey fmsnd o eelebeating with
ihe youth n Culman

Ress More R Migwre..

Social Media Contact

.F Facebaoh A

[hinm Loriag,
w Twitter

!g. Fallsuw our Bl a
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ut | Programs | Get Involued | Euents | Blog | Conta

About Us

Altemative Holss progranm
wark to keep young peopls f 1 :
e and previce positve i L Financiol Details
aptions ta help them resch v -
Usedr full potentisl. Founded n
1970 &5 & Abehar for munaiway ) | - Comnect with L
youth, Altarnative Hoese still » 3
previde 1R eore sefdice.

History

However, as times have changed, Altermative House bas grown 1o beip
childran, vouth and familie mset new il bspe, Our C y-Hased
Vowth Serviced, Asiisting Young Methers propram, Homeless Touth Initiative,
el Ta-Haur Criskh Hotlise all lusthser the mirshan of Allemalhve Mo o
trarrilerm che lives of ik children, yoush ard their Tamilies in our
changing commaunizy.

Altemotive House in the News .F Facebooh
“Atermative House (v an

immeaturable @eeel o our ! Turitker
community. For nedrly 40 yean,

Alterative House has been a sofety ﬁ- Follow our Blog
AE previcing emergency helter,

cominielivg, ani other critical senvices 1o st=tik pouth In our ares | have
warked with the Alernacive Howse for many years and | suppoes thelr
missicn and dodicatian to serving families and children in Memherm Virginda®
Congreasman Gerry Connalfy, VA-11

Get Inuolved Social Media Contact

F Facebooh e
Dwunm Lovirg,
w Twitter

ﬁ- Foal L uia oanr £
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Comps - Blog

Alternativell%se

Home | About | Programs | Get Inuolued | Euents | Blog | Contact
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artity weork tavwarr] swindling money fram silnersbile prople Archive
Beaid Mier

| hirvr enjoprd my tinse nterming at Alkernative Houe Reloce doing my
Intermabip here | dad not know what o espect Trom working with kidi, since
this s 'wat rey First ome wenkdng with teens.

Bead Mo,

g Follow our Blog

Get Inuolved Social Media Contact
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w Twitter
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Concept Map Sketch
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Concept Map

Concept Map
imd200 E;notional
t
Anna Femath i
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Site Map Sketch 1
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Site Map Sketch 2
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Flow Chart Sketch
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Wireframe Sketch




